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This warranty relates to the supply of Harvey Eco Tiles and/or accessories manufactured by Harvey 
Roofing Products (“HRP”), a Division of MACSTEEL SERVICE CENTRES SA Pty (Ltd). To: -  
 

Name of Owner:  

Identity Number:  

Address of 
Installation: 

 

Supplied/Installed 
by: 

 
Installation 
Date: 

 
No. 
of 
Tiles 

 

 
1. Harvey Roofing Products, subject to the terms and conditions set out below, guarantees that 

the roof tiles and accessories supplied to the owner at the address stated above are fabricated 
to a functional period of 30 years after installation.  

 
2. Harvey Roofing Products also guarantees that the above roof tiles and accessories are 

manufactured under strict ISO standards and therefore offer a product guarantee of 30 years 
under normal weather conditions and use.  
 

3. Abnormal weather conditions are deemed those conditions, which have caused partial or total 
destruction of roofs in the same locality i.e. within 10 kilometers of the premises where the 
partial or total destruction took place. 
 

4. The sole liability of Harvey Roofing Products whether in contract or delict for any loss, damage 
or injury whatsoever or howsoever caused arising directly from any defect, non-compliance of 
or defective workmanship in the roof tiles and/or accessories supplied shall be subject only to 
the provision of Clause 2 hereof. 
 

5. If, after inspection, Harvey Roofing Products is satisfied as to the validity of the claim made, 
Harvey Roofing Products shall at its sole option either replace in whole or in parts (as the case 
may be) or assume the cost of repairing or replacing the roof tiles and/or accessories in situ.  

 
6. In the event of a claim arising under this Warranty such claim must be submitted in writing to 

Harvey Roofing Products within the said warrantee period (as the case may be) and received 
by Harvey Roofing Products within 30 days of discovery and must have specific reference to 
this Warranty, owner name, installation address and original invoice to prove date of purchase.  
 

7. It is specifically recorded that if Harvey Roofing Products repair or replace any roof tiles 
and/or accessories in terms of this Warranty they do so on the clear understanding that such 
repairs and/or replacements shall not be guaranteed for a further period but shall continue to 
be guaranteed until the original period terminates and on the same terms contained herein. 
 

8. This Warranty does not cover nor shall Harvey Roofing Products be responsible for damage of 
any kind whatsoever or howsoever caused by or due to abnormal weather conditions, lightning, 
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windstorms, fire, harmful chemicals, fumes or vapors, misuse or abuse, damage or loss 
whatsoever or howsoever caused by the owner his servants or agents or any other person 
whatsoever, or by reason of riot, civil commotion or through any other force majeure or viz. 
major cause whatsoever. 
 

9. This warrantee covers the functionality and structural integrity of the tile and any discoloration 
due to natural weathering is excluded. 

 
10. This Warranty only applies to product liability and Harvey Roofing Products shall not be 

responsible in anyway whatsoever for the actions of installers / incorrect installation and the 
owner herby indemnifies and holds harmless Harvey Roofing Products against all and any such 
actions. 
 

11.  Effect shall be given to this Warranty subject to the foregoing terms and conditions only if this 
Warranty has been unaltered, completed and signed by the owner, the supplier or installer (as 
the case may be) and returned to Harvey Roofing Products by the supplier, installer or the 
owner. 
 

12. Where the repairs or replacements are effected by Harvey Roofing Products or by another party 
under Harvey Roofing Products instruction, the owner undertakes that Harvey Roofing 
Products decision as to whether the repairs or replacements have been satisfactorily performed 
shall be final and binding on the owner. 
 

13. All other warranties, descriptions, representations and conditions as to fitness or suitability for 
any purpose whatsoever, tolerance to any conditions, merchantability or otherwise (whether of 
a like nature or not) and whether express or implied by law, trade, custom or otherwise are 
expressly excluded from this Warranty. 
 

14. Notwithstanding anything else contained herein Harvey Roofing Products shall not be liable for 
any consequential, indirect or special damage or loss of any kind whatsoever or howsoever 
caused nor shall Harvey Roofing Products be liable for any damage or loss caused to the 
owner, the owner’s servants, agents or any other person whatsoever.  The owner indemnifies 
and holds harmless Harvey Roofing Products against any claim by the owner’s servants, 
agents or any other person whatsoever (whether similar to the foregoing or not) in respect of 
any loss, damage or injury arising from any defect non-compliance of the roof tiles and/or 
accessories supplied or arising out of any breach by Harvey Roofing Products of the terms of 
this Warranty, or in delict, negligence or out of any other cause whatsoever. 
 

15. This Warranty is subject to installation in accordance to Harvey Roofing Products installation 
manual and installation recommendations. 
 

16. This Warranty is given solely to the owner and is transferable subject to the new owner 
accepting the terms and conditions of this warrantee and notice given to Harvey Roofing 
Products by e mail: info@hrp.co.za  and is only valid if Registered and on record with Harvey 
Roofing Products, Brakpan, Gauteng, RSA. 
 

The owner hereby accepts the aforegoing Warranty. 

 
Dated the     Day 

of 
  

 
 
 
 

   

Owner’s Signature    

      
       

mailto:info@hrp.co.za

